
Animals

Transport

Dengue / High - Rise
Littering / Smoking(NEA)
6225 - 5632

Pests and Animals

Cycling Paths, Public Transport and
Vehicle-related Matters

1800 - 476 - 1600

1800 - 2255 - 582 

Animal Matters (AVS)

LTA

Emergency

Traffic Police Hotline
6547 - 0000

Fire (SCDF) / 
Piped Gas Leak
995

Police Emergency
Hotline

Police Hotline
999

1800 - 255 - 0000

Emergency Ambulance

Non - Emergency
Ambulance

995

1777

Internal Unit
Internal Flat Issues

1800 - 225 - 5529

Community
Mediation Centre

24-Hours Household
Water Hotline (PUB)
1800 - 225 - 5782

SP Powergrid
1800 - 778 - 8888

City Gas
1800 - 752 - 1800

1800 - 225 -5432
HDB Branch Service Line 

Essential HotlinesEssential Hotlines

Ang Mo Kio Town Council (AMKTC)Ang Mo Kio Town Council (AMKTC)
Booking of Common Areas for
Funeral Wakes and Weddings 
Cleanliness in Common Areas
Damage to Common Property 
Defective Central Refuse
Chutes
Illegal Tapping of Water and
Electricity in Common Areas

Obstruction of Common
Areas
Pest Control at
Common Areas
Trees in HDB Estates
Unlawful Parking  
External Water Seepage
Lift Issues

AMKTC Hotline
6453 - 0511

(Weekdays: 8am - 4:30pm)

For any other matters, you
may scan the QR code  to

report via OneService App:

WHO  TO  CALL?WHO  TO  CALL?

24-Hours EMSU
(Weekdays: After 4:30pm and Weekends)

1800 - 241 - 7711


